
Student Refunds – Direct Deposit 

The Business Office recommends that all students receiving refunds enroll for Direct Deposit. Direct 
Deposit allows students to receive refunds quicker than by check through automatic deposit of funds 
to the student’s bank account. 

How to Enroll in Direct Deposit through Self-Service 

• Students will be able to enter and maintain banking information in Self-Service.

http://selfservice.durhamtech.edu/




6. Account Verification and View Active Accounts
U.S. bank accounts, direct deposits and refunds/reimbursements/payments (that is, e-
checks) are paid only to accounts that are verified. The accounts payable office verifies
your refund/reimbursement/payment deposit accounts.

• If you add a new bank account with an effective date in the future, you can
subsequently view the new bank account information by selecting View All on
the Banking Information page.

7. How do I edit bank account details?
After a bank account is considered verified, you can only change the account nickname
information. You cannot change other information, such as the bank account number. If
your account information has changed, you must add a new account and then delete
the old account. You cannot delete the old account before adding a new account.

• Select View All on the Banking Information Page

• Select Active Deposits



• Click Edit Bank Account Details 

 
 

• Edit Account Details and Save 
You can only change the account nickname information. 

 
 
 

8. How do I delete an Account? 
 
You can only delete a bank account if its effective date is in the future.  
 

• Select View All on the Banking Information Page 

 
 



• Select Future Deposits Account

• Click Delete

9. How do I inactivate or end a Refund/Reimbursement/Payment Account?

• Select Refund/Reimbursement/Payment Account





o I cannot view my account

Students should contact Durham Tech Information Technology Services: 
919-536-

mailto:helpdesk@durhamtech.edu
mailto:AccountsReceivable@durhamtech.edu
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